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Reebok trouble shooting
Reebok p B Bl R A 7R BR v

—. EO1 #f& st b B 5 V%
HYEER “EO0L-E13” ------ T3R50 BX B 2838 TR K

1. EO1-E13 display: New machine Failure of signal from computer board to the control board.
1. BrbLE 5 TR BN E13 ks, i Je Ml R 5L
PR A TR B IR AR B E R BOERRAL, RARTEGELRAR (s, FE
FEFRERERLSL; ROAMHESDS, NEEERMNIROLEGH, BHREFEERL.
a. Please check the wire from the control board to the computer board, if the wire is broken, please
change a new one.
b. Please check if PIN is well assembled, if not, please reconnect.

(PN not  wal
assembled

2. WA AN L B30 fE, L EOL WhfE, iE2e i F s L
BRI TAEANIE R, WEIKS) 28 A A RSO 4, Eetn 8 LR, B0k
MR, BEHRIRE)EE.

1.2 EO1 display on screen after start the machine

Please check electronic parts of control board, if there is bad smell from control board or if it is

electronic parts
in control board

damaged , please change a new control board;



3. TR EMBELM AT, TR, Bkl FE,;
1.3 Please check the signal line and electronic parts in computer board, if it is broken, change

a new computer board;

—. EO02 #fE s M sb BT %

HTRER “E02” ------ BB Ry, W RBHDERE

2. E02 display: Anti-explosion protect or motor problem (Stall protection)

H BRIV

JRENJE I B2 #hhi, EITOT ik bk, A SIALRETEMRLE, ALBENER, W5EE

BUr 4kt a: Please open the motor top cover and check if the wires from motor are well

connected. If it is not connected well, please connect again.

Ok

Wire is not connected well

Tk 2k A%l Wire is not

connected well

Nt "a s

1. e RER NI (D, Joas 2 A PR be . ReEILR, B IR 57k

b: Please check if there is bad smell from the control board, if the electronic parts of control

board is damaged, please change a new control board;

ik Pt #82 Motor
control output part

2. KA IKENEE A BT IGBT A& 754 S bR Bl I o 2 e B I 51, VRl s I3 P R B iz o AR K BRI
e SRR, EHRIKENE,

c: Please check if there is bad smell from the control board, if the IGBT of control board is
damaged, please change a new control board,;
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3. MM AR R RS RE, AT IR ) 50%, 1518 A IEAHAURS FLH It

d: Please make sure the voltage is in normal condition.

4y UREHAEAEE 1C IR, FEHRIRFNEE.

e. Please check if the IC of control board is well. If it is damaged, please change a new control

board;

5. DiARE, HTHARAKSEDARRE, EHDE.

f. Please checks if there is bad smell from the motor, if yes, please change a new motor;

=. EO3 &4 Hr b ik

HFRER “E03” ------ TAE RS B
3. E03 display: No signal

HOPEHERR T ik
1. & SiERahEtT 5-8 F )R W “E03” & ARAGI B B2 AL AR TS, Aor A% [ Al Sk A2 15 AT 4 5
2. KrEAE RIS R MR, UMM AR BN, R AT BUE Hfe B s

a: If the EO3 appears after running of 5 to 8 seconds, this is the failure of signal, please check
the connection of sensor is well. If it is not connected well, please connect again. If the sensor

does not work well, change a new sensor;

fR IR AR LR v
Sensor wire loose
4 ‘1 .

TR, 5 MR 22 1 V¢
Bolt drop

3. BRI S DA SRR I (BRdE 3-4mm), 7K, 38 Rk A BN AN B ik iz

, AREREACE,

b. Please check the distance from sensor to motor is suitable (standard is 3-4mm).If it is not
right, please adjust to the standard position.

4, T ERERSE LR, SUET oot BN IC R, EHRERENE.

c: The signal failure of control board is damaged, or electric parts, IC is damaged, please



% = L & 7

change = 3

0. EO04 #itfE oAb ik

BFRER “E04” - Bt BB R R

4. E04 display: The failure of incline

PR HERR 75 1 -

1. KA DI ESLRE TR, EFERESRELEZTE,;

a: Please check the signal wire of incline motor is well connected. If it is not connected well,

please connect again.

BHLIEES L incine

motor signal wire

2., WEHH LA AC KR GIHEIER, TSk AC Z54xld ERFRRIERHELT (Hf-COM.
L t-UP. BAE-DOWN);

b: Please check the AC wire of incline motor is connected to the right slot;

3. WEHT LIAWERL R BWIITH, BHRERLEGHASE;

c: Please check the wire of incline motor, change a new wire or a new incline motor.

4. &AL IRZEIES LRI 2D EFHEI R

d: If all wires are connected right way, please reset the button on the control board and start

again.



T >
Incline study
set button

PR 2y

............

5 Tt i N A2 1 3 o
Incline input control

Wz E A L, SRR IC BES . BURBUEA SR AR, EIRIRFNEE,
e: Please check if the electronic parts of control board is well, if it is damaged, please change a
new control board;

5. F

. EO5 Mk Hr AL B TT %

HFRER “E0S” ------ puR/ K7

5. EO5 display: Over load current protect

HUBEHRRR TV

1. Arae R R R i AUE BT SRR R, Re AR, HGRT;,

a: May be the current is too strong, the system protect itself, please restart the machine.

2. HPHIEAMOE RIE, SBCLEARE, fELE, R R, RGaR, FHEFERP
PUBEFIHLIELT, SEINERE .

b: May be a part of the machine is locked and result in the motor stop, please add the oil to

the machine and restart.

3. M LB TN R A AME, A RERIR, B,

c: Please check if there is bad smell from the motor, if yes, please change a new motor;

DC Motor DC Hi%

59X Al A

. inverter
4, W EIKENEE T RER AR, EHRIREHES,
d: Please check if there is bad smell from control board, if yes, please change a new control

board;

75 BT APP GiEERE, APP 21T AR RE;



TR HERR T i

1. BINTHLEE T DhRe R ST, HARS I APP #4147 4%

2. WFITJR R 1E APP B R AR s A4 FK, AT RENE S R Py 0 Py [ il e W A R e 2 PR B i
Wl R SR BRI FUOR £

3. B APP IR A& AFK, R AE A TR B R A, B TR

4, WiOF APPIEIRJE . (EISAT HFANREE B IR S 1), W REZ APP YRR AR BB Bl RO AN A
i B K APP P EN S8R HOET T B i (CTLCPARCE D AT R

6. Bluetooth cannot connect well or APP oper ates unstable

a. Please make sure the Bluetooth on your Mobil phone is available; please operate
according to APP operating instructions.

b. Cannot find the right name of Bluetooth for treadmill after open Bluetooth. Please check the
wire of Bluetooth is connected well. If it is not connected well, please connect again. If the
Bluetooth module is damaged, please change a new Bluetooth module. If the computer board
is damaged, please change a new computer board

c. After the connection is successfully made, the APP operates unstable or get out quickly.
Please check the version of APP is updated, if it isn’t new version, please uninstall the APP
and then download again or change another phone/ ipad to try.

. BIEFRFERTREER

/. There is no display on screen after the machine is power on

R HERR T i
1. EekEBERS D R GRE), REEA R, dErir e aGoT, HERFFE TR, fRiE
AR IEF RN
a: Please check the overload button, if the overload protector button bounce, please press

this button;

NS Q7S Ak

overload button

LR HLYRIT K

power source power button

[R——_. |
ADAPTOR \NPUT

2. RBEHRPITR. DBORY A MRS a8 E 0 HIRE AR R A8 e IR, B ORIERE R I

b: Please make sure the power switch, overload protector, control board are connected well;



IR T 5% 4 R E . | AC A AC
: | switch wire " input
Wires of power g

- w40 '

3. PR PILHEAG A TR B R AR A AR B, BERIEEAAR (e, {E

W BE R

c. Please check the wire from the computer board to the control board and the signal wire, if the wire
is broken, please change a new one.

gl W =
Bendina

HLYRIE S 2

Signal wire is broken

T {E Zemi A
Signal wire
£, is broken

4. HIBRZE CF#) SRAHEREBMNS, RERINESEARENSE, BHRIKE.
d. Please checks if there is bad smell from the control board, if the control board is damaged,

please change a new control board;



(e i
Power supply circuit
section

AR e IR T EUA I
TR 78 Fuse of control
board is damaged

5. i T AC Bl AC1, AC2 Myt 1 HIHER M IER, #iE G IR, Jidk
s, (. WP R A, ZME A BTl )

e. Please check if the voltage output of AC wires is in normal condition. If it is not in normal
condition may be the power switch or overload protector is broken. Please change a new one.
(Notice: For safety reason, please don’t touch by hand)

78 S—

[
|

J

6. 7 AC H Il N\ 1L Tk — 2D i 2 X sh s 5 o 73R S T 5 A IR B IR S, 75 008
IR AL b, ERIRFES: R BE IR, WHE R R, BHRBTER.

f. If the voltage output of AC wires is in normal condition please check below parts voltage
output is in normal condition. If not, maybe the control board is malfunction; please change a
new control board. If the voltage output is in normal condition, maybe the computer board is

malfunction; please change a new computer board.



H TR R B E a1 P
R Vdpin £

LT3R LR AR R
wl, RfEsE Sy |
HE: 6 TR TR TR, B RO B SRR SRR AR T
%, UBAE 100 4 B & s R B DY DC12V)..

Notice: The standard voltage output of above part is DC 12V.

I\ B EPHARE

8. Thereisnoise under running mode

B HERR 52

1, KEERR AR S 20, BHRRE;

a. Please check if the front and rear roller is impaired, if yes, please change a new one.

2, AT HIkERRE S ESAYS, BRI BRIk

b. Please check if the brush of motor is impaired, if yes, please change a new brush
or change a new motor.

3. KEBIRMEER LR GG, KEEIBLTE;

c. Please check if the lock screw on plastic parts is loose, if yes, please loose it tight.

4,  RARDH MR ESEHRY, BRYER.

d. Please check if there is something roll into gap between running belt and running
board, If yes, please remove it.

5. TR S T, MR AR, R P .

e. Please check if the running belt is deviation too serious and result the belt rub with side
rail.

If yes, please adjust the running belt to central position.

fus BB B AR A5 BT

9. Overload protector button bounce when running

R HERR T i

1. HRE&ETIERLRGANE, FEAC L EEEAE R, G ERBINE, KkiF
eI, N OATAIR T & R IR, TR R R AT

a. Please make sure all the wire of electronic part are well connected. If the AC wire loosing ,it
may cause serious short circuit so that overload protector button bounce.



ARy

overload protector button

S——
ADAPTOR INPUT

2. POPHLHCH RO, SEmiEE W, ST,

b. May be the running belt friction too much, please lubricate oil and restart.

3. MUBHUREER I RAE, Sikoikiehs, Mok, SO SEEOT, IR AP AL, fR

UETC RSB .
c. May be a part of the machine is locked and result in the motor stop and overload protector
button bounce, please check around the treadmill to ensure that no stuck fault.

4 RS RO AL ST AR IR B B, GG LR R R, R ERBOT, R T I

d. May be electronic part of control board is damaged and result the current is too strong, the
Motor is damaged -

RECE R
control board is
damaaed

5 HiAEMREARA, CEAEANILRE RS, Bt K, RaSE0T, ik,

e. May be the motor is malfunction and result the current is too strong, the system protect

itself, please change a new motor.
6 LELRI S H B lhE, ol E R

f. May be the overload protector is malfunction, please change a new one.

T EBAELY (BRE—MEELRO

10. Speed subtraction isinvalid (or other button isinvalid)

OB HERR 77 1

1. BERAEORGEL, AR TR EAZE S AWR. Irth. Bivk: MR T RN~
AR, . a. Please check the connection of button is well. If it is not connected well,
please connect again. If the wire is broken, please change a new one.
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INCLINE

2
HRTAE

2. HTRAR, B TE.

b. May be the computer board is damaged, please change a new one.

4, TR REUCA S AR, TR,

c. May be the key board is damaged, please change a hew one.

5. T REREEIER, HELREEAFFEGEME, LiEiEh miAR, Bissmlds.

d. The speed display on screen is normal but the speed does not match the actual speed,

please change a new control board.

6. A A EH A EYUMER IR, WIS ERA ISR A L, B, B8

Bl B, BASIEA R, HERIEER.

e. If only one or few button invalid, may be the connection between key board and computer
board is not well, please connect again. If the wire in key board or key board itself is
damaged, please change a new one.

7. KA IR R T R, RIER TR .

f. Double check if te safety key iswell attached.

t—. A DETE LT TR

11. Incline motor damaged

R HERR T i

1. T Rt 7R ER T BEE R S A A, WEREA, B i T I/,
B HERR A R R i

a. Please check the data of incline display on screen when press the incline up or down
button, if the date does not change, please check the button as above 6 and 7 step.



incline % 7+ %t
P&

speed i & £ 5

2. IR TRIT BRI A R, kbt REE BT, JOiE TR, UAE R IREh AR IR,
EHIRE 45 .

b. The date of incline on screen is normal, if incline can only up but cannot down actually,
maybe the control board is damaged, please change a new control board.

3. WEWEATHLILHIME 52, AC KRG RLF, Wl RL, 244 BT, TR, B
SIS, N IRBhAS ARSI B4k B AR A A CWERE T 7, TSERRATHEIEEIE, MW T ik
B, BHRGFLIE, BUEREZE.

d. Make sure the wire of incline motor and AC is well connected, pre up, down and
self-study button, there will be a tick sound, if incline still not work, please replace a incline
motor.

7= R o Rz

Pt LIE TR incline self study button

il 4k 2 The
button can control
the incline up and
down

12



+Z=. BEIRE, NALEEET, SEAEY, Bk,
12. The motor don’t work and there is no fault code but the running

timeisnormal after start the machine.
1. IXZNESETHE A R, EHRIKE)EE;

a. May be the signal line of control board is damaged, please change a new control board.

2. By REWALBEAR, BHRETE;

b. May be the signal line of computer board is damaged, please change a new computer
board.

3. WML, BHEML;

c. May be the signal wire is damaged, please change a new wire.

4, IXENEHEINZEE AR, EHIRShEE;

a. May be the signal line of control board is damaged, please change a new control board.

1= LESNDRRS, AR, WM, AT
2B AR RSB RS, RRE, WIS HRA, T
13. a. If motor looks no dynamic, please adjust largetorque.

b. If motor looks over dynamic, please adjust small torque.

L)

:ﬁ%ﬁ&ﬁ;

b,
Siiiiiiiiiig [ <Ife-_ |
i il & - 3
= =
)

. D

HITHLB B AN, E RN FIRL TR A B e @ 4, =
RSB HIB B, FH/DN IR TSR B A E I
Adjustment:  If torque is too small, turn the right adjusting bolt circle with clockwise.

If torque is too large, turn the left adjusting bolt circle with clockwise.

T, 1. BFRERAE; 2. BrERE, BHFER;

3. BT, BENER: 4. BRI
1. DLER A 1. 2.3 BB B3 LCD BRf A B a2 o g h iR, BB TR,
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2. 1A 4 TERBEINER, b R DY RS A8 gk B R R R AN R, R IREh AR .

14.1. Screen display incomplete;

14.2. Screen display blue backlight but no digital display;

14.3. Screen display digital but no blue backlight;

a. May be the electronic part of computer board is damaged, please change a new one.
14.4. Screen display blinks;

b. May be the control board is damaged, please change a new control board.

+H. BEFFRILR
15. Safety key invalid
L RIS OT, TR S SR

a. May be the connection of safety key socket with computer board is not well, please
connect again or change a new safety key socket.
2, WLIRRIERIN, BEHHERDLAR .
b. May be the connection of safety key socket with safety key is not well, please adjust
the spring plate or change a new socket.

3, HTRAHIEOCHAR, BHETFE.
c. May be the line on computer board or IC is damaged, please change a new computer
board.

75 FE MP3 B & BUR A I Y\

16. Thereisno sound or only a unilateral speaker workswhen play M P3.

WU REHERR TV

1. I MP3 15 & 2 DRSS s, R A Db b i R 2 5 P 73R 1R ) T8O DA R 2

TR, BEFEEN; SUETIMIRA S AR, BRI E R

a. There is no sound when play MP3.
Please check the connection from amplifier board to computer board is well. If it is not
connected well, please connect again. If amplifier board is damaged, please change a
new one to try again.

2. WA B WA me — R B AU SR A R B DTSR A S A R, BB 34 Sk e BRI T

AR CE BT I

b. Only a unilateral speaker ring when play MP3. May be the audio plug wire or amplifier
board is damaged, please change a new one.

By BB H AT ISR R A I BT £

17. Running belt dippage or not smooth when running

WO HERR T ik
1. MBI R v T AR A R 417 T e &= A BN 1)

14



a. May be running belt is too loose; please clockwise adjust the balance bolt at the end of
running belt.

2. 1aAT 3—8km/h i FE I B B A AT RHR R, K& 208 i iV R 5 B, K

B EE BT

b. Running belt is trembling under speed of 3-8km/h. Please check if there is something
dirty roll into the motor belt, if yes, please clean it.

T\ BB ALK B B I B R

18. Running belt move to one side

PR HERR 77 1

1. HUBHURRR EAE IR & L AP, s Tigsh i ORI ME, £h

SR T3y, 3B, 7 B0 i s T R R #1077 [ e E A # o 1ED

a. Front roller and rear roller is not balance or the running posture is not correct will
cause running belt move to one side. Please turn the right adjusting bolt quarter
circle with clockwise, if the belt does not run to central position, adjust again.

N L A

1. SR B AL R, A 5 B
7N A AR T 40 B AR A a2 A R T R 22 )i
7 e R R AL E .

If the belts move to the RIGHT, turn
the right adjusting bolt quarter circle
with clockwise.

15

2. LEATH B D, VT 5
7S A AR G0 B A A2 32 A U T R 22 it
I EE T e B R AL E

If the belts move to the LEFT, turn the
left adjusting bolt quarter circle with
clockwise.




2. A MU SRR BT, B A TR 22 (R I IBUN BT R e — B, A ATV A
_O

b. If running belt slippage when running, please turn the left & right adjusting bolt one
circle with clockwise, if the belt also slippage , adjust again.

L diRFF M E

1. P BEAEN B RS T RAER, S HEERET R,
Bk, TENERAT TR, 5 RN H AL I Sk R
2. i ATHEESEK BB ER.

S BRI DR B PR v o — 2 R ML S AR AN S, SO B
TR

FOMERL. TR ETEETIR, B IT S S F B BB R . BB R AU
R AT v, TR TR S TR R R

3. AT AT FF AR BN LR A — UK
4. BUBHLE PRI

S o 0 B L B AR B2 2 18] EL R T I T 0 B 2 B 0 B 3 0
S LI 4 i S RSO K, TR0 Mt . AT s 0t OB 2T 15 2 30
Kotr, WEBREER, SRS RS O,

5. FATE Rz o F o (T B ZN B 5 AL BB RO BB AR . R TR
SRR GEREETS A E ik

HORAER T CSRERS-5 D 83 Ak

FRGEI A RS M g2 A A K.

PO S E 4 25 B T ST I R FL B 5 R A R R
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WL & DU A R B 20 LR T8 vt n 2 B
AR () B

With treadmill side on, add lubrication
oil make sure the oil added into the
middle of running board.

ik EF AT Ja R AL
TN EBBEAT IS open
the motor cover, clean
electrinic parts or control

6. KZE T AL B I AR 2 B R R A B =2 WA T R TR AR, SRR
R, KEEAFEA AL, Tk, PrelBsShK HERFR TR R, N7 iR
ERAMER, HLAEEF ™ wRTETE.

7. MRFABA FERFEEEA AR HSBCTE. LA R RIER DB TZERR,
BAFTINRIETE, HHENRZ LR 2R,

MAINTENANCE

Reasonable cleaning/lubrication should be made to extend the life time of this unit. Performance is
maximized when the belt and deck are kept as clean as possible.

WARNING: THE BELT/DECK FRICTION MAY PLAY A MAJOR ROLE IN THE FUNCTION AND LIFE OF YOUR
TREADMILL AND THAT IS WHY WE RECOMMEND YOU CONSTANTLY LUBRICATE THIS FRICTION POINT TO
PROLONG THE USEFUL LIFE OF YOUR TREADMILL. FAILING TO DO THIS MAY VOID YOUR WARRANTY.

WARNING: UNPLUG POWER CORD BEFORE MAINTENANCE.

WARNING: STOP TREADMILL BEFORE FOLDING.

AFTER EACH USE
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After each use, clean and inspect, following these steps:

1) Turn off the treadmill with the on/off switch, and then unplug the power cord at the wall outlet.

2) Wipe down the running belt, deck, motor cover, and console casing with a damp cloth. Never
use solvents, as they can cause damage to the treadmill.

3) Inspect the power cord.

4) Make sure the power cord is not underneath the treadmill or in any other area where it can
become pinched or cut.

5) Check the tension and alignment of the running belt. Make sure that the treadmill belt will not
damage any other components on the treadmill by being misaligned.

GENERAL CLEANING

1) Use a soft, damp cloth to wipe the edge of the belt and the area between the belt edge and
frame. A mild soap and water solution along with a nylon scrub brush will clean the top of the
textured belt. This task should be done once a month. Allow to dry before using.

2) On a monthly basis, vacuum underneath your treadmill to prevent dust build up. Once a year,
you should remove the black motor shield and vacuum out dirt that may accumulate.

GENERAL CARE

1) Check parts for wear before use.

2) Pay particular attention to the fixing knobs and make sure they are tight.
3) Always replace the mat if worn and any other defective parts.

4) If in doubt do not use the treadmill and contact our helpline.

TAKE CARE TO PROTECT CARPETS AND FLOOR in case of leakages. This product is a machine
that contains moving parts which have been greased / lubricated and could leak.

HOW TO CHECK THE RUNNING BELT FOR PROPER LUBRICATION:
1. Disconnect the main power supply.
2. Fold the treadmill up into the storage position.
3. Feel the back surface of the running belt.

If the surface is slick when touched, then no further lubrication is needed.

If the surface is dry to the touch, apply a suitable silicone lubricant.

We recommend _vou use_a silicone based spray to lubricate vour Treadmill. This can be

purchased from your local sports store.

RUNNING BOARD LUBRICATION

The treadmill is equipped with lubricated running board, which needs constant maintenance. The
friction between running board and running belt has a great effect on the treadmills’ e life. We
recommend lubrication of the deck every 3 months. If you use your treadmill 3-5 times per week, then
lubricate more frequently (6-8 weeks advised). The steps are as follows:

18



a) Cut off the power

b) At the back of the running deck(opposite the computer end)on both of the side rails there is an
Allen head bolt.

¢) Turn these bolts anti-clockwise five full turns to release the belt tension.

d) Lift the edge of the treadmill running belt by approximately 30 to 40 cm from the front roller.

e) Apply 10ml of oil to the underside of the running belt from front to back.

f) Lower the running belt and re-tighten the Allen head bolts to set tension.

g) Power treadmill to 10kmh/6mph for 5-10 minutes.

h) Wipe away any excess oil.

i) Repeat if necessary.

Running belt |4

Running board

IDENTIFICATION WAYS FOR THE DEGREE OF TIGHTNESS OF RUNNING BELT
AND MOTOR BELT.

When the running belt skips, please follow the steps as follows to make sure which belt needs to be
adjusted, running belt or motor belt.

a) Cut off power, screw off the bolt on cover of protection. Then take down the protecting cover from
the treadmill

b) Turn the speed to be around 3kph, step on the running belt by pressure and try your best to make
the running belt stop. If running belt stops, together with the front roll, but the motor still runs, under
this condition, it means the motor belt needs to be adjusted.

¢) Turn the speed to be around 3kph, step on the running belt by pressure and try your best to make
the running belt stop. If running belt stops, but front roll still runs, under this condition, it means the
running belt needs to be adjusted.
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